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Improving the long term financial security of all women through education and advocacy.

COVID 19: Resources for Homeowners and Renters

Federal Housing Finance Agency (FHFA)
For Homeowners mortgage assistance:

#® www.fhfa.gov/Homeownersbuyer/MortgageAssistance/Pages/Coronavirus-Assistance-
Information.aspx

Fannie Mae and Freddie Mac
For homeowner and renters assistance:
#® Relief for homeowners: www.myhome.freddiemac.com/getting-help/relief-for-homeowners.html

% Relief for renters: www.myhome.freddiemac.com/renting/relief-for-landlords-and-renters.html
Freddie Mac Renter Helpline at 800-404-3097.

Consumer Financial Protection Bureau (CFPB)
Mortgage and Housing Guide located on the CFPB website www.consumerfinance.gov/coronavirus/mort-
gage-and-housing-assistance/

#® Mortgage relief options: www.consumerfinance.gov/about-us/blog/guide-coronavirus-mortgage-re-
lief-options/

% Renter protections: www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/renter-
protections/

U.S. Department of Housing and Urban Development (HUD)

HUD approved housing counselors located on the HUD website www.hud.gov/findacounselor
(Or call 1-800-569-4287).

#® Resources for homeowners: www.hud.gov/coronavirus/homeowners

% Resources for renters: www.hud.gov/coronavirus/renters

Financial National Foundation for Credit Counseling (NFCC)

#® For Coronavirus Financial Toolkit visit NFCC website at www.nfcc.org/resources/coronavirus-financial-
toolkit/org (Or call 1- 800-388-2227).

The National Housing Resource Center

% Offers a directory of mortgage servicers at www.hsgcenter.org/wp-content/uploads/2020/04/Ser-
vicer-list-consumer-contact-only.pdf.
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